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Critical Skills
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At the heart of your programme will be a range of critical skills that you will look to develop whilst on your Graduate
Trainee scheme. Each placement will offer opportunity and exposure to some of these skills and as you progress
through the scheme, you will build a portfolio of evidence against these skills.

Operational
Excellence

Technology

Customer
Experience

Sales

Negotiation

Enhancing customer
experience
and business
performance by
investigating and
improving processes
and ways of working
— with benefits for the
customer, and Mole
Valley Farmers.

Understanding the
need, responding
and adapting to
technological
developments
that could add
value-enabling
capability and drive
future innovation
while ensuring
the sustainability
and security of
our business and
customers.

Defining, designing
and developing
products and
services to deliver
a cross-channel
customer experience
that drives value
and meets current
and future customer
needs.

Meeting customer
needs through
converting business
acumen and product
knowledge into
valuable customer
relationships that
result in sustainable,
profitable business
outcomes.

Developing a range
of techniques to
allow impactful
negotiation
and a thought-out
process, bringing
commercial
advantage
to Mole Valley
Farmers.




Data and o Supplier Embracing :
: Commercialit Leadershi
Analysis y Engagement Change P
Engaging and
Management Shaping and managing suppliers,

(capture, processing
& storage) of data to
drive analysis and
insight that informs
and underpins
decisions and
plans, and also
shapes strategy
in a commercial

environment.

informing strategy
and delivery through
developing and
seizing opportunities
to realise business
value. Assessing
options holistically
with a strong
appreciation of
risk vs reward.

in the delivery of
goods and services
and ensuring time,
cost and quality are

consistently delivered.

Maximising the value

and contractual impact

of decisions and
building relationships
with suppliers that
can deliver long term
benefits.

Creating an effective
change environment
across people,
process and systems
that efficiently
facilitates delivery of
the business vision.

Leading and enabling
our people to
create and deliver
consumer-focused,
commercially
effective solutions
through innovation
and agility in the
market that drives
the business of
tomorrow.







Graduate Trainee Learning Modules
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Module 1:

Emotional
intelligence and
self awareness

Module 2:

Communication
with confidence

Module 3:

Presentation
skills

Module 4:

Business
writing

Module 5:

Building your
personal brand

Module 6:

CV and
interviewing

Module 7:

Contributing
to a team

Module 8:

Whealt is first line
management



Rewards and Benefits

Our benefits and rewards structure are set up to support you during your
career, and ensure you get the most out of working with Mole Valley
Farmers, whilst making you feel valued and recognised for
what you can bring to us.




Contribulory Employee
i Competitive L _
pension
salary assistance Staff discount
scheme

programme

25 days holiday
a year plus bank
holidays

Company car” Life assurance

Volunteering
opportunities

Salary finance
scheme

*Dependant on role.












What was your scheme highlight?

¢ My highlight was developing relationships with
colleagues throughout the business.

“The Graduate Trainee Scheme
has given me a great understanding
of the feed industry from the raw
malterials at the docks through the
process to being delivered to farm.
This has allowed me to suggest and
enact changes to improve product
performance and processes which
has helped make things more
efficient for Mole Valley Farmers
and belter for farmers.”







